Consultancy Service Requirements for Obtaining Civil Aviation Authority of Thailand (CAAT) Maintenance Station Certificate

1 Consultancy Service Description
1. In accordance with CAAT‑AIR‑TCAR 8 Part 145 issued by the Civil Aviation Authority of Thailand (CAAT), provide full‑process consultancy services for HNA Technic to obtain the CAAT Maintenance Station Certificate and applicable maintenance capabilities, including but not limited to review and compliance guidance of documents such as Maintenance Organization Manual / Supplementary Maintenance Station Manual, Training Outline / Supplementary Training Outline, NDT Manual, and Level‑2 Working Procedure Manual.
2. The consultant shall participate in all meetings, inspections and communications with CAAT.
3. During CAAT official audits, the consultant shall provide full‑time on‑site escort, on‑site inquiries response, and guidance on rectification of non‑conformities.

2 Document Services
1. Manual review, including but not limited to Maintenance Organization Manual / Supplementary Maintenance Station Manual, Training Outline / Supplementary Training Outline, NDT Manual, and Level‑2 Working Procedure Manual.
2. For on‑site escort services during CAAT audits at HNA Technic, the consultant shall deliver a detailed Non‑Conformity Rectification Report to HNA Technic within five (5) working days after the completion of CAAT on‑site audit.

3 Audit Support Modes
1. Document Audit
The consultant shall guide HNA Technic in using the EMPIC system and preparing submission materials, and provide continuous document review and compliance guidance throughout the document audit phase.
2. On‑site Audit
During CAAT on‑site audits, the consultant shall accompany CAAT auditors and provide guidance on rectifying findings identified by CAAT.
3. Remote Audit
If CAAT officials are unable to conduct on‑site audits due to force majeure, the consultant shall still be present at HNA Technic’s premises during the CAAT audit period to act as the advisor and undertake communication responsibilities.

4 Term of Agreement
1. Effective Date: The date when the agreement is signed and takes effect.
2. Expiration Date: Upon successful assistance with HNA Technic in obtaining the CAAT Maintenance Station Certificate and the approved maintenance capabilities.

5 Provided Materials
HNA Technic shall provide the manuals and documents to be audited in electronic form.

6 Transportation (Haikou)
1. Round‑trip airfare is included in the service fee.
2. Local transportation expenses in Haikou are included in the service fee.

7 Consultancy Service Fee
The consultancy service fee covers the following scope:
1. Evaluation of HNA Technic’s facilities, equipment and personnel status; guidance on CAAT certification workflow; clarification of subsequent work plan.
2. Review of Maintenance Organization Manual / Supplementary Manual, Training Outline / Supplementary Training Outline, NDT Manual, Level‑2 Working Procedure Manual, etc. The consultant shall devote necessary time and resources to ensure all submitted documents comply with CAAT requirements and are accepted and approved by CAAT at no additional cost.
3. On‑site escort during CAAT audits and guidance on rectification of audit findings.
4. Round‑trip airfare, accommodation and meals incurred by the consultant’s personnel during on‑site audits.

7.1 Tax Provisions
(1) The service fee stated in the contract is a tax‑inclusive price, covering all VAT, corporate income tax and other relevant taxes payable by the Consultant under Chinese tax laws.
(2) If the Consultant is an overseas enterprise, HNA Technic reserves the right to withhold and pay VAT and corporate income tax in accordance with Chinese tax laws when making payment.
(3) All taxes arising from the performance of this contract and payable by the Consultant under Chinese tax laws are included in the service fee; HNA Technic shall not make any additional payment.

8 Applicable Law and Dispute Resolution
1. The execution, validity, interpretation and performance of this Agreement shall be governed by the laws of the People’s Republic of China.
2. Any dispute or claim arising out of or in connection with this Agreement, including issues regarding its content, validity, interpretation or termination, shall be settled through friendly negotiation between both parties. If the dispute cannot be resolved within thirty (30) days from the date of written notice of the dispute, it shall be submitted to the people’s court with jurisdiction at the place where the Agreement is signed for litigation.

9 Force Majeure
Neither party shall be liable for any breach of contract or delay in performance caused by any event beyond its reasonable control.
